MySukup Setup / Troubleshooting

The following steps assume that you have a wired internet connection connected to the Customer Connection port on the back of the HMI (usually X.3 port).

If you do not have a valid Site Subscription please contact your dealer for assistance.

Note: In rare situations when all the right conditions exist, connecting Internet, can sometimes cause a communication error with the dryer. See HMI Ethernet Settings page for

further information.
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Ethernet Settings are at located at the end of the Network Repair Utility. ADAPTER NAME CUSTOMER CONNECTION 2
HMI These are the majority of instances you will see for the Customer Connection. INDEX 2
Ethernet Note the Number Customer Connection # (1, 2, & 3 are all possibilities) MAC ADDRESS _00:A0:45:C2:9D:0C

: If you have multiple red or yellow items you might have to do several st IEVA Aooaxes., 19:2:166:1.105
Settings y?u ave multiple red or yeflo €ms you mig aveto do severaf steps IP ADDRESS 192.168.1.103|Fe80::,
until you get to a good state.

SUBNET 255.255.254.0)64
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STATUS INFO
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KEEP ALIVE TIME
LAST ERROR

LAST COMMAND RESULT
ADAPTER ENABLED
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