
Subject: Replacing Motherboard Battery in QuadraTouch Pro Console
REVISIONS: Added instructions and photos showing removal and installation of battery.
Overview: Follow instructions below to replace battery (CR2032) for motherboard in QuadraTouch Pro
console. Image 1 shows message that will be displayed if battery has failed. Images 2 - 5 show battery
replacement.

Image 1 – Message displayed on touch-screen if motherboard battery fails

Instructions for battery removal & replacement:

1. Locate motherboard battery (Circled in Image 2)
after disconnecting power to console and opening
back panel.

Image 2 – Battery location (circled)
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2. Carefully move spring retaining clip away from
battery using a small tool. See Image 3. (DO NOT
PRY ON PLASTIC TABS OR BATTERY.)
Battery will pop out once it clears spring retaining
clip.

3. Insert new battery under spring clip (circled in
Image 4). Gently press battery toward clip as
shown in Image 5 until it snaps under tabs shown
at left in Image 4.

4. Reassemble QuadraTouch Pro console and
connect power.
Instructions for Clearing Error Code:

5. Plug in a keyboard to any USB port on
QuadraTouch Pro console.

6. Press F2 to proceed.
7. Follow prompts on touch-screen to clear error

message. Touch-screen is ready for use.
NOTE: Error message should not re-appear unless
new battery fails in future.

Image 3 - Moving spring retaining clip to remove
battery

Image 4 - Battery retaining tabs (in rectangles) &
spring retaining clip (circled) Image 5 - New battery installation
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