
Subject: Updating Dryer Operating Software Images on Touch Panel
REVISIONS: Added VendorC ProductCode 3.00 images on pages 1 & 3, and references to them.
07/02/2025 - Updated Image Drive USB part number on pages 1 & 3 to L7996R25.

Overview: Follow applicable instructions to update operating software images on touch panel for cross-
flow, mixed-flow or tower dryers using QuadraTouch Pro (2015 to present) operating system. There are two
sets of instructions; one is for BL1 touch panel (See Image 1 - used for most 2015-2017 dryers), and one is
for BL2 panel (See Image 2 - used on most 2018 dryers and on all dryers built from 2019 to present). In
each case, a keyboard is required to perform update. NOTE: Multiple USB ports are on back of each
touch panel.

Image 1 - Back of BL1 panel Image 2 - Back of BL2 panel

Instructions for BL1 Panel:
1. Insert Image Drive USB (L7996R25) into touch panel.
2. Connect keyboard USB to touch panel.
3. Power on or restart touch panel, then immediately and repeatedly press F12 key on keyboard (2 times

per second) until boot menu shown in Image 3 appears. NOTE: If software loads before image appears, it
is too late. Repeat this step.

4. Select SMI USB DISK 1100 as shown in Image 3. NOTE:With some USB drives, boot menu may appear
as in Image 4 or Image 5. If so, select General or VendorC ProductCode 3.00 as shown.

Image 3 - Selecting
SMI USB DISK 1100

Image 4 - Selecting General Image 5 - Selecting VendorC
ProductCode 3.00
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5. After screen shown in Image 6 appears, touch “Yes” to overwrite all files.

Image 6

6. After screen shown in Image 7 appears, touch “Yes” again to overwrite all files, then wait for overwrite
process to finish. This could take 15 minutes.

Image 7

7. When prompted after overwrite is complete, remove USB drive, then touch "OK" to shut down.
8. After power is turned off, wait 5 to 10 seconds and then turn touch panel back on. Loading of “Out of Box”

software will begin automatically.
9. After loading is complete, a window will pop up asking about restarting touch panel.
10. Touch “Restart Now.” Touch panel will be ready to load newest version of QuadraTouch Pro software.
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Instructions for BL2 Panel:
1. Insert Image Drive USB (L7996R25) into touch panel.
2. Connect keyboard USB to touch panel.
3. Power on or restart touch panel, then immediately and repeatedly press F12 key on keyboard (2 times

per second) until boot menu shown in Image 7 appears. NOTE: If software loads before image appears, it
is too late. Repeat this step.

4. Select UEFI: SMI USB DISK 1100, Partition 1 as shown in Image 8. NOTE:With some USB drives,
boot menu may appear as in Image 9 or Image 10. If so, select UEFI: General, Partition 1 or UEFI:
VendorC ProductCode 3.00, Partition 1 as shown.

Image 8 - Selecting UEFI: SMI USB DISK 1100 Partition 1

Image 9 - Selecting UEFI: General, Partition 1

Image 10 - Selecting UEFI: VendorC ProductCode 3.00, Partition 1
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5. After screen shown in Image 11 appears, touch “Yes” to overwrite all files.

Image 11
6. After screen shown in Image 12 appears, touch “Yes” again to overwrite all files, then wait for overwrite

process to finish. This could take 15 minutes.

Image 12
7. When prompted after overwrite is complete, remove USB drive, then touch "OK" to shut down. Wait 5-10

seconds and then turn touch panel back on. Touch panel will be ready to load newest version of
QuadraTouch Pro software.
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